
An innovative digital financial services platform provider



Our footprint

Kenya Uganda Rwanda Somalia Ghana Tanzania*

A Pan-African digital payments  platform



E-Payments platform
White labelled e-payments

platform for other Finetechs

E-Vouchers
Custom digital  

vouchers  

managementservice

Financial Services
-Insurance

-Lending

-Savings

-Forex(IMT)

Bill Payments

A collection service for billers  

across mobile, web,banks and

agents

E-commerce Payments processing
A bouquet of web based checkout  

payment options buddle in one simple 

API(Cards,Mobile Money,wallets,Banks)

E-Government Payments Service
I high capacity specialized  

governmentpayment

service.

Products & Services

Disburse funds into multiple  

bank accounts, mobile 

money wallets and prepaid

cards .

Cash Disbursement Service-Extenzia

Social Fundraising Platform
A web and mobile based  

social fundraisingplatform.

E-Commerce

-Digital marketing

-Supplier KYC

-Home Delivery

-Logistics

-e-payments



Channels
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Web
Web Checkout on multiple payment options

(VISA,MasterCard,Mobile  

Money,Banks,Wallet) Banks
20 Banks as agents in

Kenya

Agency Network
Over 15,000 Paypoints in

Kenya. 3,000 own agents.

Mobile
USSD

Mobile Apps

IOT
Under development.



Numbers

JamboPay provides innovative financial services for Africa.

15000
Agents

1.1M
E-Wallets

5K
BusinessAccounts

36+
Employees

2M+
Transactions Monthly



Own Data Centre

-State of art data centre in Nairobi.  

NUTANIX extreme computing environment

POS Network

Over 3000 Pos terminals equipped with our  

solution in use by merchants & Agents

Connectivity

-Network connectivity to 24 Banks  

Network links to all Telco's in Kenya  

Connectivity to 8 major merchants

Own 24/7 Call Centre

22 Seats capacity contact centre .  

English and Swahili

Calls & Social Media

E1 ,CRM ,IP Based call centre solution.

Infrastructure

Personnel

Over 100 Employees

84 Permanent employees

Office Premises

Office premises Kenya, Uganda,  

Rwanda,Ghana



W
Mobile, Web and Agency based registration system for members.

Linda Mama health subsidy system- registration , verification and

voucher disbursement system.

e-subsidy system for the Mwananchi Gas “ Gas Yetu”. Recruitment module  

for beneficiaries, the validation and verification process for the beneficiary,  

supplier/dealers recruitment system, reporting and dashboards.

Integration to 3rd partysystems

Electronic meals voucher system, recruitment and managementof  

outlets. Transaction processing service for mealvouchers.

Case Studies

- Over 2Million users

Our Profile - Over 5,200 ClientsOther Clients

Partners



Nairobi City - KENYA

JamboPay has undertaken the Automation of  

Revenue Collection for Nairobi City County. Nairobi  

City is the largest City Eastern & Central Africa with a  

population of 5 million. It is the capital city of Kenya.

Modules
Land Rates Payments

Parking Payments & Enforcement Technology

Business Licenses Payments, LiqourLicenses  

Market Fees & Cess

Court Fines Payments  

Construction Approvalfees  

Hospital Fees  

Enforcement Module

Reporting & Reconcilliation

Rental Income collection module

Revenue Collected in 2013 – Without Automation

USD 70 million

Revenue Collected in 2017- Electronically

USD 130 million

86%

Increase
+130 Other

services

Five Years Experience in large City Wide Revenue collection

Case Study Government Payments in Nairobi



CASE of: Ms. Anne Karanja
(A small scale Trader in Nairobi)

127,00

0
Compliant Businesses
Increased to 127,000 from 91,000

License in 30 Minutes
Down from 90 Days

21

Places
World Bank EODB-I
Kenya Improved by 21

10M

Reduced Corruption
By up to USD10 Million

128M

Increased Revenue by
86%



Our Agency Network

Over 15,000 Agents in Kenya



02 Merchants/Corporates

03 Channels

04 Infrastructure
Contact Centre| Private Cloud| Licenses|

Tech Support | Connectivity to Telcos &

Banks

[25 Banks,7 Telcos] | MVNO | Trust

01 e-wallet Subscribers
Mobile | Web | Bank | Agents

[15,000]
Personal | Corporates

[1.2M]

Private | Government

[5000+]

Business Overview

CA-MVNO ,CSP

PCI DSS Compliance  

CBK PSP*(Under

review)



Partners

We have built partnerships with Banks and Telcos to extend our
services over a wide network .

Cooperative Bank Equity Bank



In the Media & Awards
JamboPay has been a recipient of over 50 awards around the  globe. We 
have been featured in local,regional and global  publications.JamboPay



JamboPay HQ
JamboPay/Web Tribe  

P.O Box 15478-00100

Tel+254 709 920000, +254 20 2220544

View Park Towers 12th floor, 

sales@jambopay.com 

info@webtribe.co.ke

Nairobi

www.jambopay.com

Social Media
@jambopay

Youthful Happy Innovative African

Contact Us

mailto:info@webtribe.co.ke
mailto:info@webtribe.co.ke
http://www.jambopay.com/

